
ZURICH TRAVEL ASSIST INTELLIGENCE BY WORLD TRAVEL PROTECTION

How to Register

1. Navigate to 
https://www.zurichtravelassist.com

2. Click on ‘Travel Risk & Security’
3. Register your details
4. Enter your Policy No.
5. Expect an email with your unique password
6. Enter Intelligence Dashboard

Intelligence Dashboard

• See the latest alerts by region
• Click to view more detail

Global Map
• See risk level by country
• See alert in map view (click to read)
• Control view by risk level (low – extreme)

Destinations
• Select a country
• View destination information summary with 

risk rating by key travel categories
• Download the detailed report for an in-depth 

analysist report

Daily Brief
• Review all latest alerts over the last 24hrs

Travel Awareness Training
• Access 1-2 min videos covering

• Prior to Travel
• During your trip
• If things go wrong
• Women Travel Safety
• LGBTQ Travel Safety

WORLDTRAVELPROTECTION.COM

Zurich Travel Assist
Intelligence Portal

https://www.zurichtravelassist.com/


ZURICH TRAVEL ASSIST INTELLIGENCE BY WORLD TRAVEL PROTECTION

WORLDTRAVELPROTECTION.COM

Zurich Travel Assist
Mobile App

Settings 
• Update profile information
• Set Location Reporting ‘ON’ 

to receive events
• Set ‘Location Masking’ to

hide your location
• Select preferred language

Home
Returns you back to the dashboard

Map Feature
• Move anywhere on the map
• Select & view alerts

How to Register

Download ‘Travel Assist v2 by WTP’
Apple Store
Google Play

Enter Invitation code: 
zurichassist

Complete registration

Call for assistance
• Push to call anytime pre, 

during or post trip

Events
• See alerts/events near you
• Filter the distance to events 

to be notified
• Click event for more 

information

Around Me
• Select and enter a country or 

city to view intelligence

Intelligence
• Access comprehensive 

intelligence
• See risk rating for country 

and key categories
• Recent events for that 

country (last 7 days)
• Covid 19 information 

including entry, quarantine 
and testing requirements

https://apps.apple.com/au/app/travel-assist-v2-by-wtp/id6443942824
https://play.google.com/store/apps/details?id=com.onsolve.travelassist&hl=en_AU&gl=US

