Experience. The Delta Dental Difference.

Predetermination of Benefits

After an examination, your dentist may recommend a treatment plan. Ask your dentist to
send the treatment plan with radiographs to Delta Dental if the services involve:

* crowns

* implants

* fixed bridgework

* partial or complete dentures

* other extensive restorative work

The available coverage will be calculated and printed on a Predetermination of Benefits
form which will be sent to you and your dentist. The form is valid for one year from the

date issued.

Discuss with your dentist your fee requirements and the amount to be paid by Delta
Dental before you schedule dental treatment appointments.

Delta Dental encourages you to use this service. Should you have any questions about a
predetermination, call 800-236-3712.
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